
Voice Procedures Samples
Request for recovery of broken down golf
cart from Tower Gate

Roles
Bill – Tower Gate
Laird - Zero

Bill – Zero this is Tower Gate OVER

Laird – Tower Gate send message OVER

Bill – Need a broken golf cart recovered from Tower Gate OVER

Laird – Will send recovery crew to Tower Gate OUT



Voice Procedures Samples
Request pickup of handicapped guest from
Wing Gate

Roles
Bill – Rover 1
Laird – Wing Gate

Laird – Rover 1 this is Wing Gate OVER

Bill – Wing Gate send message OVER

Laird – Need golf cart at Wing Gate for handicap transportation 
OVER

Bill – Will be there in 5 minutes OUT



Voice Procedures Samples
Request for water to Sabre Gate

Roles
Bill – Sabre Gate
Laird – Rover 1

Bill – Rover 1 this is Sabre Gate OVER

Laird – Sabre Gate send message OVER

Bill – We need 2 cases of water at our location OVER

Laird – Will send Rover with water to your location OUT



Voice Procedures Samples
A child has been reported missing

Roles
Bill – Niner
Laird – Wing Gate

Laird – NO DUFF – NO DUFF – NO DUFF – This is Wing Gate.  Missing 
child.  I repeat missing child.  Close all gates immediately. Name of 
child is Johnny Smith.  Male.  6 years old. Wearing Blue Jays cap, 
blue T-shirt, grey shorts and white shoes.  Last seen at German 
encampment. Again, this is Wing Gate.  OVER

At this point the Niner team (Executive) takes over the situation.  All 
comms should cease unless reporting on the missing child or if 
another emergency arises.

Bill –  NO DUFF – NO DUFF – NO DUFF – this is Niner.  Missing child 
all clear.  I repeat missing child all clear.  OUT



Voice Procedures Samples
VIP has arrived at Wing Gate and is requesting 
Brian Morningstar

Roles
Bill – Wing Gate
Laird - Morningstar

Bill – Morningstar this is Wing Gate OVER

Laird – Wing Gate send message OVER

Bill – We have a VIP requesting your presence OVER

Laird – Will be at Wing Gate shortly OUT



Voice Procedures Samples
Tank Arena grass on fire

Roles
Bill – Water Truck
Laird - Marshall

Laird – NO DUFF – NO DUFF - NO DUFF.  This is Marshall requesting 
Water Truck to extinguish grass fire in middle of Tank Arena OVER

Bill –  Marshall this is Water Truck.  We are enroute to Tank Arena 
OUT

At this point all comms should cease to allow any further messaging 
that may be needed between the Marshall, the Water Truck or 
other involved parties unless another emergency arises.

Laird – NO DUFF – NO DUFF – NO DUFF.  Tank Arena fire is all clear.  
I repeat Tank Arena fire is all clear Out.


